Security Deposit Required Information

Information for a Welsh occupation contract under section 45 of the Renting Homes (Wales) Act 2016 and regulation 3 of the 2022 Required Information Regulations. Complete this form and provide every attached scheme document within 30 days of receiving the security deposit, together with compliance with the scheme’s initial requirements. Give the complete pack to every contract-holder and any person paying the deposit on their behalf.
Dwelling full address and postcode: ___________________________________________
Occupation contract type date and reference: ___________________________________
Deposit amount received in pounds: ___________
Date or dates received and amount of each instalment: ____________________________
Authorised scheme name custodial or insured and deposit reference: _________________
Date protection completed and evidence reference: _______________________________
Scheme administrator full name and postal address: ______________________________
________________________________________________________________________
Scheme administrator telephone number and email address: _______________________
_______________________________________________________________________
Landlord full legal name and address: _________________________________________
_______________________________________________________________________
Landlord telephone number and any email address: ______________________________
Use the scheme’s current Welsh information and forms where available. Registration or a deposit certificate alone does not supply all required information. Do not use an England-only prescribed information pack. The holding deposit form is a separate document.

Contract holders and third party deposit payers

Complete a separate record below for every contract-holder and every person who paid any part of the deposit on their behalf. Duplicate this page as required. A guarantor is not automatically a deposit payer; record the actual facts.
Person 1
Role contract holder or third party deposit payer: __________________________________
Full name and current postal address: __________________________________________
_________________________________________________________________________
Telephone number and any email address: ______________________________________
Contact holder details for use at the end of the contract: ____________________________
If payer amount paid and contract holder on whose behalf paid
________________________________________________________________________
Person 2
Role contract holder or third party deposit payer: _________________________________
Full name and current postal address: _________________________________________
________________________________________________________________________
Telephone number and any email address: _____________________________________
Contact holder details for use at the end of the contract: ___________________________
________________________________________________________________________
If payer amount paid and contract holder on whose behalf paid: _____________________
For each contract-holder give the name, address, telephone number and any email address, including contact details to use at the end of the contract. For each third-party payer give the name, address, telephone number and any email address. Do not leave a mandatory item blank without explaining that it does not exist.

Scheme procedures and potential deductions

Complete each reference precisely and attach the actual current document. A web link alone is not used as a substitute for supplying the required scheme information. If a document does not cover a required matter, obtain the missing information from the scheme and attach it.
	Required information
	Attached document version and section

	Scheme information explaining sections 45 to 47 and Schedule 5 of the Act
	________________________________

	How deposit amounts are paid or repaid at the end of the occupation contract
	________________________________

	Procedure where landlord or contract-holder cannot be contacted, including failure to respond
	________________________________

	Procedure where the amount payable or repayable is disputed
	________________________________

	Facilities for resolving deposit disputes without litigation
	________________________________


Circumstances when the deposit may be retained
Identify the actual occupation contract terms authorising any deduction. Do not insert a new entitlement through this form. Deductions require a lawful basis and evidence, must account for fair wear and tear and cannot include prohibited fees or betterment. The deposit is not automatically forfeited.
Unpaid rent or other lawful sums contract term references or not applicable: ___________
________________________________________________________________________
Damage missing items cleaning or other breach term references or not applicable: ______
________________________________________________________________________
Other permitted deduction circumstances and precise contract terms or none: __________
________________________________________________________________________
Document containing the relevant contract terms supplied with this pack: _____________
_______________________________________________________________________
Any disputed claim remains subject to the scheme procedures and the court’s jurisdiction. This information does not authorise a deduction merely because it is described above.

Landlord certification and supply record
Landlord certificate
I certify that the information provided in this pack under regulation 3(1)(g) of the Renting Homes (Deposit Schemes) (Required Information) (Wales) Regulations 2022 is accurate to the best of my knowledge and belief. I confirm that I have given the contract-holder the opportunity to sign this document containing the information provided under regulation 3(1).
Landlord name: ___________________________________________________________
Landlord signature and date: ______________________________
For a corporate landlord authorised signatory name capacity and signature
________________________________________________________________________
Opportunity for contract holders to sign
The landlord invites each contract-holder to sign below to confirm receipt and the accuracy of the information to the best of their knowledge and belief. Signature does not waive rights, agree future deductions or certify that statutory duties were met. Refusal or absence of a signature must not delay supply within the statutory deadline.
Contract holder name signature and date: ______________________________________
________________________________________________________________________
Additional contract holder name signature and date: ______________________________
________________________________________________________________________
Comments corrections or signature declined and opportunity offered on: ______________
________________________________________________________________________
Delivery evidence
Documents actually supplied including scheme leaflet rules and certificate: ____________
________________________________________________________________________
Each recipient name date method and evidence of full pack delivery: _________________
________________________________________________________________________
Deadline checked by name and date: ____________________________________

Security deposit information | Wales | October 2026 | Page 1
