Welsh Occupation Contract Completion Guide

Use this guide before completing either BLA template. The contract files retain the current Welsh Government model terms. This guide is landlord information and is not part of the occupation contract.
Choose the correct template
Use the periodic template for a new ordinary private standard contract that runs from rental period to rental period. Use the fixed term template for a new ordinary private standard contract lasting less than seven years with no landlord or contract-holder break clause. A fixed term does not by itself guarantee vacant possession on its end date; the statutory continuation and possession rules apply.
Do not use either template unchanged for a converted tenancy originating before 1 December 2022, supported accommodation, an introductory or prohibited conduct standard contract, a community landlord letting requiring a secure contract, an excluded arrangement, a company letting, holiday accommodation or specialist notice exceptions. Obtain advice where eligibility is uncertain.
Complete the key matters
Insert every landlord and contract-holder legal name, the full dwelling address, occupation date, rent amount, rental period, first payment date and ongoing payment dates. For a fixed term, complete the duration and end date consistently. Identify the extent of any garden, parking, storage and shared facilities in a clearly referenced property description if necessary.
Complete landlord contact details, the deposit information and the Rent Smart Wales registration and licensing particulars as applicable. Explain any no-deposit arrangement accurately rather than stating a payment has been made when it has not. Delete the optional period of non-occupation wording where it does not apply. Add identified continuation sheets where more names or signatures are needed.
The administrative schedule must agree with Part 2. Verify bank details through a trusted channel. The schedule is not a separate rent variation or a substitute for deposit prescribed information, a required landlord address notice or any other statutory notice.
Preserve the statutory terms
The templates include the June 2026 fundamental terms concerning children and benefit claimants. Do not insert blanket bans on children or benefit claimants or assume that ordinary insurance wording permits such restrictions.
Terms marked F cannot be omitted or changed except where the law permits. F plus terms can generally be omitted or modified only by agreement and to improve the contract-holder position. Supplementary terms marked S may be modified by agreement within the statutory rules. Any omitted or modified provision must be identified correctly in the written statement.
These templates make no substantive alterations to the model terms and contain no bespoke additional covenants. Do not casually add pet bans, penalties, compulsory professional cleaning, automatic deposit deductions, access without proper notice, or provisions purporting to end the contract without the statutory process. Any proposed additional terms need a separate compatibility and consumer fairness review before incorporation.
If tailored provisions are needed for bills, pets, gardens, parking, shared facilities, service charges or a superior lease, agree and record them accurately with professional review. Label any additional terms A, identify the relevant schedule clearly and supply it with the complete contract before agreement. Do not leave contradictory or unagreed alternatives in the issued statement.
Give the statement and required information
Provide the written statement free of charge within 14 days of the occupation date, preferably before occupation. Provide the complete document including all terms, annexes, and agreed attachments to every contract-holder. Electronic delivery of the written statement requires the recipient agreement; retain evidence and provide paper copies where that agreement is absent.
Encourage signatures as evidence of agreement and retain the final version and proof of delivery. A contract-holder signature is not a statutory precondition to the duty to provide the statement. Do not delay issue while awaiting a signature.
Give the required notice of the landlord address for documents within the statutory period using the applicable prescribed form where required. Deal separately with later landlord identity or address changes. Completing contact fields in the contract should not be treated as a substitute for the required notice.
Complete the letting compliance checks
Check Rent Smart Wales registration and the licensing requirements for anyone undertaking letting or management activities, including any applicable exemptions. Check whether an HMO or other property licence is required and that the intended occupation is lawful.
Protect any deposit and give the required information to the contract-holder and any third-party payer within 30 days of receipt. Retain evidence. Do not import the English five-week tenancy deposit cap into Wales without checking the applicable Welsh rules. Fees and default payments must comply with the Welsh permitted-payments legislation.
Ensure the property meets Welsh fitness for human habitation and repair requirements, including the applicable smoke and carbon monoxide alarm requirements, electrical inspection and reporting duties, gas safety where relevant and EPC obligations. Give the required reports and certificates within the applicable deadlines. A signed contract does not remedy missing safety or licensing compliance.
Provide a dated inventory recording fixtures, fittings, contents and condition within the contractual deadline. Follow the model procedure for comments and disputes. Record meter readings, keys and safety document delivery. Give clear repair reporting and emergency contact details without transferring the landlord's statutory obligations.
Manage the contract after occupation
Use the Welsh statutory rules and correct current forms for rent changes, variations, changes in parties and possession. The notice periods and processes in England are not interchangeable with those in Wales. Do not use an English section 21 or section 8 notice for a Welsh occupation contract.
A fixed term ending does not automatically entitle the landlord to remove an occupier. Obtain advice on continuation and possession before promising vacant possession, serving notice or taking enforcement action. Do not change locks or remove belongings outside the lawful process.
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