Visitor Parking Permit Agreement
SCOTLAND ONLY | Free temporary non-exclusive visitor parking

This agreement records free temporary visitor parking authorised by the Operator. It grants no exclusive bay and does not replace existing resident, tenant or property-owner parking rights. It creates no parking tariff, deposit or parking charge. Paid parking or a separate parking-charge enforcement scheme requires its own reviewed terms and procedures.
Part A Permit particulars
	Operator
	[full legal name and correspondence address]

	Authority
	[owner / authorised manager; identify authority]

	Site and postcode
	[complete]

	Permitted visitor area
	[identify bays or zone and attached plan]

	Excluded areas
	[reserved bays and other restrictions]

	Resident or host
	[name and address / not applicable]

	Visitor or permit holder
	[name]

	Visitor contact
	[details only where necessary for stated purpose]

	Vehicle
	[registration and make]

	Permit reference
	[paper permit / digital authorisation reference]

	Valid from
	[date and time]

	Valid until
	[date and time]

	Permitted hours and maximum stay
	[complete]

	Display or registration method
	[clear instructions]

	Access arrangements
	[barrier / fob / other instructions]

	Complaints and adjustment requests
	[contact name or team and contact details]

	Separate parking scheme if any
	[None / operator, disclosed terms and appeal details; not created by this form]


Part B Basis of issue
Select one option and delete the other. If neither applies, obtain tailored Scottish terms before issue.
Option A Existing visitor parking entitlement
[Select YES / NO] Issued to administer an existing resident, tenant or property-owner visitor-parking right. Identify the underlying document and relevant provision: [complete]. That right prevails over inconsistent wording here; it is not reduced, surrendered or removed by this form.
Option B Discretionary visitor permission
[Select YES / NO] Free temporary permission offered where no existing parking entitlement is affected. The cancellation provisions in clause 10 apply subject to law and any separate binding rights.
1. Grant and legal character
Subject to existing rights and the terms stated here, the Operator gives the authorised visitor temporary, personal, non-exclusive permission to park an authorised vehicle in an available marked visitor bay during the permit period. No particular bay is reserved, no exclusive possession is given and no interest in land is intended. The actual legal effect depends on the circumstances.
2. Authority and existing rights
The Operator must have sufficient authority under the ownership, title, tenancy and management arrangements to administer visitor parking. This document does not override any tenancy, lease, servitude, title condition or other enforceable parking entitlement. It does not authorise an owner, factor or managing agent to vary rights beyond its powers. Resolve any conflict against the underlying documents and Scots law before issuing the permit.
3. Validity and expiry
The permit is valid only for the vehicle, location and period in Part A. It expires automatically at the stated expiry date and time, subject to any overriding resident, tenant or property-owner rights and any legally applicable consideration or grace period. Extension requires fresh written or digital authorisation.
4. Vehicle identification and permits
The visitor must comply with the stated display or digital registration method, where reasonably communicated. The visitor should check that vehicle details are correct and promptly report genuine errors. An administrative mistake does not automatically justify a parking charge; applicable signage, consumer law, appeals rules and parking codes govern.
5. Use of the site
Park only within permitted marked spaces, without obstructing roads, entrances, fire routes, accessible bays or other users. Do not undertake vehicle repairs, trading, advertising, overnight storage or hazardous activities unless expressly authorised. Observe lawful and clearly communicated site safety rules.
6. Accessible parking and reasonable adjustments
The Operator must comply with applicable equality duties, including considering reasonable adjustments for disabled motorists. Accessible spaces must not be misused. Requests for adjustments should be directed to the Operator contact in Part A.
7. Charges and payment
This standard form is designed for free visitor permits and imposes no parking tariff, deposit, penalty or replacement-fob fee. A paid or enforcement-managed scheme requires separately disclosed, lawful and transparent terms and appropriate signs; those terms must not conflict with existing residential rights or applicable consumer protections.
8. Parking enforcement and signage
This form creates no parking charge and does not incorporate undisclosed enforcement terms. Any separate parking-charge scheme requires lawful authority, clear signs and terms, lawful charges, applicable consideration and grace periods, and fair complaints and appeals procedures. Do not assume the registered keeper is liable merely because the keeper is identified. The English and Welsh keeper-liability mechanism in Schedule 4 to the Protection of Freedoms Act 2012 is not a Scottish basis for recovery. Verify whether any Scottish statutory keeper-liability provisions are in force and applicable, and satisfy every relevant requirement before relying on them. This permit does not establish driver identity, keeper liability or liability of the resident or host.
9. Applicable parking rules and codes
The Operator must check the legislation and any binding code, applicable trade-association code and commencement or transitional provisions governing the Scottish site when it operates a separate enforcement scheme. This agreement makes no assertion that a particular published or proposed parking code is in force. A code cannot override statutory duties or existing property and contractual rights.
10. Cancellation and withdrawal
For Option B, the Operator may cancel permission on reasonable grounds such as material misuse, fraud, serious obstruction or safety risk, giving reasons and reasonable notice where practicable. The decision must be fair and proportionate. Immediate restriction may be justified to prevent imminent harm, with prompt review and communication. Under Option A, permit administration or cancellation must not extinguish the underlying entitlement; any restriction must have a lawful basis consistent with it. Cancellation never authorises unlawful vehicle detention, removal or disposal.
11. Maintenance and site safety
The Operator or relevant responsible party must comply with applicable legal and contractual obligations concerning access routes, lighting, barriers, surfaces and safety. The visitor must report hazards where reasonably practicable and avoid causing damage. Applicable duties under the Occupiers’ Liability (Scotland) Act 1960 and other Scottish safety law are not excluded. Control and responsibility must be assessed for the actual site.
12. Vehicle insurance and personal property
The driver remains responsible for lawful driving, vehicle condition and appropriate motor insurance. The Operator does not insure the vehicle or its contents unless expressly agreed. Nothing excludes liability for death or personal injury caused by breach of duty, fraud, or liability that cannot legally be excluded.
13. Clamping, towing and vehicle movement
This agreement gives no authority to wheel-clamp, immobilise, detain, block in, tow, sell or dispose of a vehicle. No lien or power of sale is created. Expiry or breach alone creates no vehicle-removal power. Any proposed movement, storage, removal or disposal requires a specific lawful basis applicable in Scotland. Obtain Scottish advice before acting; refer suspected abandoned vehicles to the relevant local authority where appropriate. In an emergency contact the emergency services and take only lawful measures reasonably necessary to prevent harm.
14. Data protection
The Operator must process vehicle registration, visitor details, CCTV or ANPR data lawfully, fairly and transparently, with an appropriate privacy notice, retention arrangements and rights information under UK GDPR and the Data Protection Act 2018. The permit itself is not a blanket consent to unrelated processing.
15. Complaints and appeals
A visitor disputing a permit decision or parking charge should contact the Operator using Part A. Where a separate parking-charge scheme applies, its applicable internal and independent appeal routes must be made available as required. This agreement does not remove statutory or consumer remedies.
16. Communications
Operational notices may be delivered using the contact details in Part A or the permit system, where appropriate. Material changes must be clearly communicated; notices required by law must follow the relevant legal procedure.
17. Governing law and disputes
This document applies only to private visitor parking in Scotland and is governed by Scots law. The parties should seek prompt resolution of disputes and may pursue appropriate remedies before a competent Scottish court or tribunal. Mandatory consumer rights, including any right to bring proceedings elsewhere, are preserved.
18. Entire understanding and variation
The completed particulars, selected basis of issue, terms and identified attachments describe the permit, subject to existing rights and mandatory law. Changes must be clearly communicated in a durable form and agreed where agreement is required. They cannot retrospectively impose charges or remove existing rights. No independent third-party enforcement right is intended under the Contract (Third Party Rights) (Scotland) Act 2017; existing third-party rights are unaffected.
Schedule 1 Site plan and permit conditions
Attach an identified plan showing visitor bays, accessible spaces, entry and exit routes, barriers and restricted areas. Provide the applicable rules before issue. Record any additional conditions clearly; they must be consistent with this agreement, existing rights and law and cannot introduce a charge under this form.
	Record
	Details

	Plan reference and date
	[complete; attach plan]

	Rules reference and date
	[attach or enter None]

	Additional conditions
	[None / specify]

	Privacy notice
	[reference or accessible location]


Schedule 2 Issue and acknowledgement
Make the terms and attachments available before parking is accepted under the permit. For digital issue, keep the issue timestamp, authorisation reference, terms version and evidence of how the terms were supplied. A paper acknowledgement does not waive existing rights or impose charges.
	Record
	Details

	Issued by for the Operator
	[name and authority]

	Issue date and time
	[complete]

	Permit reference and terms version
	[complete]

	Operator signature if paper issue
	____________________________

	Visitor acknowledgement if paper issue
	Name [complete]; signature __________________; date [date]

	Digital issue record
	[reference / not applicable]
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