COMMERCIAL CAR PARKING LICENCE AGREEMENT
WALES ONLY  |  Non-exclusive business vehicle parking
This Wales-only agreement is intended only where the Operator genuinely retains possession and operational control of a parking site and grants a business customer permission to park authorised vehicles in available bays, without exclusive possession of any defined land. It is not suitable for a fixed exclusive bay, a commercial lease, or parking rights forming part of another lease.
SCHEDULE 1 — AGREEMENT PARTICULARS
1) Agreement date: [date]
2) Operator: [full legal name, company number if applicable, registered/principal address]
3) Licensee: [full legal name, company number if applicable, registered/principal address]
4) Parking Site: [full address, postcode and site plan reference]
5) Permitted parking area(s): [identify zone(s); no exclusive bay granted]
6) Commencement: [date/time]
7) Licence type (select ONE): [ ] continuing monthly from [date] until terminated on notice; [ ] fixed term ending [date], with [ ] no ordinary early termination / [ ] ordinary early termination permitted under clause 16. Delete inapplicable options.
8) Ordinary termination notice (where applicable under selected licence type): [30] calendar days in writing by either party; see clause 16.
9) Maximum simultaneous vehicles: [number]
10) Authorised vehicle types and registrations: [Schedule 2]
11) Permitted operating hours: [times/days; specify any holiday restrictions]
12) Licence fee: £[amount] per [month/week], payable [in advance] on [date]. Fee is [inclusive/exclusive] of VAT (select one).
13) VAT: [Operator VAT registration number or “not registered”]. VAT at the legally applicable rate is [included in stated fee / added to stated fee if chargeable]. Operator to provide a VAT invoice where required.
14) Deposit: £[amount / none]; received on [date]; repayment account details: [details].
15) Permits, fobs, access cards and keys issued: complete access-device inventory in Schedule 4.
16) Operator notices address and email (if email accepted): [details]
17) Licensee notices address and email (if email accepted): [details]
18) Attached Site rules: [Schedule 3 / none]
1. Definitions
“Site” means the parking facility in Schedule 1; “Parking Area” means the non-exclusive zone identified there; “Vehicles” means authorised vehicles in Schedule 2; “Authorised Drivers” means employees or contractors authorised by the Licensee for its business and identified by category in Schedule 2; “Operating Hours” means the days and times stated in Schedule 1; “Licence Fee” means the fee in Schedule 1. The Operator includes its authorised site managers.
2. Personal, non-exclusive licence
The Operator permits the Licensee and its Authorised Drivers to park up to the maximum number of Vehicles in available bays within the Parking Area during Operating Hours. No particular bay is guaranteed, reserved or exclusively possessed. The Operator retains genuine possession, management, allocation and control of the Site and may direct vehicles to different available bays. The Licensee may not exclude the Operator or other authorised users. No tenancy or estate in land is intended; the legal character nevertheless depends on the rights granted and actual conduct, not these labels alone.
3. Operational control and bay allocation
The Operator may genuinely allocate and reallocate bays, regulate traffic, inspect, maintain and manage the Site, and restrict bays temporarily for safety, works or operational need. It must act reasonably and give notice where practicable. Where agreed capacity is unavailable for reasons within the Operator’s control, the Licence Fee shall be reduced pro rata for the affected period: daily fee × (number of unavailable authorised spaces ÷ maximum simultaneous spaces) × affected days, subject to avoiding double recovery. The daily fee is the monthly fee divided by the number of calendar days in the relevant month (or weekly fee divided by seven). If at least [50]% of agreed capacity is unavailable for [14] consecutive days, either party may terminate on written notice without prejudice to accrued rights. Complete thresholds before signing.
4. Permitted use
Business-related parking only for authorised Vehicles and drivers. No sales, servicing, washing, refuelling, trading, habitation, vehicle charging or charging equipment, unauthorised overnight storage, flammable or hazardous goods, gas cylinders, dangerous batteries, pollution or obstruction. Any EV charging requires separate prior written permission, safe installation and all necessary consents. Observe lawful size, weight, roadworthiness, insurance, tax and safety requirements, Site speed limits and emergency instructions.
5. Authorised vehicles and drivers
The Licensee shall maintain the fleet register in Schedule 2 and notify the Operator in writing of changes before use, save for urgent substitutions notified as soon as practicable. The Operator may reasonably refuse vehicles breaching disclosed size/weight limits or presenting a safety risk. No more than the authorised number may park at once. The Licensee shall communicate Site rules to Authorised Drivers and is responsible for contractual breaches by persons it authorises, without excluding their own legal responsibility.
6. Hours, entry devices and access
Parking is permitted only during the hours in Schedule 1. The Licensee shall protect keys, permits and fobs, promptly report loss and return them on termination. Reasonable documented replacement costs may be charged. The Operator shall maintain reasonable access arrangements during agreed hours, subject to emergency closures and circumstances beyond reasonable control. This agreement grants no unrestricted public access or right to use areas outside the Parking Area.
7. Licence fees, VAT and invoicing
The Licensee shall pay the Licence Fee on the agreed dates. Parking facilities are generally standard-rated for VAT, subject to the precise supply, exceptions and VAT registration position. Where VAT is lawfully chargeable and the stated fee is exclusive, it shall be added at the prevailing legal rate; where inclusive, the stated fee includes any VAT due unless a written lawful variation is agreed. The Operator shall issue valid VAT invoices where required. Any changes in VAT treatment must be explained in writing; neither party may charge VAT unlawfully. Overdue sums are recoverable as contractual debt, with only expressly agreed and lawful interest or reasonable recovery costs.
8. Deposit
Any deposit secures unpaid fees, missing devices and reasonable evidenced loss arising from the Licensee’s breach, not ordinary wear. The Operator shall record receipt, give an itemised statement of proposed deductions and return the undisputed balance within 14 days after lawful termination, departure of vehicles and return of devices, subject to receipt of repayment details. The parties may dispute deductions without automatic forfeiture; disputed sums are resolved by agreement or lawful proceedings. No punitive deduction is permitted.
9. Insurance
The Licensee shall maintain suitable motor insurance for each Vehicle, appropriate public liability cover for its operations and employers’ liability cover where legally required. The Operator shall maintain insurance appropriate to its property and operational public liability risks. Each shall provide reasonable evidence of relevant cover on request. Insurance does not displace either party’s contractual, negligence or statutory liabilities; neither insures the other’s vehicles or belongings merely by this licence.
10. Care, damage and pollution
The Licensee shall keep areas used reasonably clean, prevent obstruction, report accidents, near misses, dangerous defects, leaks and spills promptly, and take immediate reasonable measures to contain spills without placing anyone at risk. It shall reimburse reasonable evidenced costs of damage or contamination caused by its breach or authorised drivers, excluding fair wear and tear. Serious incidents must be reported to the Operator immediately by the emergency contact in Schedule 3 and to authorities where law requires.
11. Operator maintenance and safety
The Operator shall take reasonable care of areas and equipment within its control, including access, surfaces, drainage, lighting, barriers and emergency routes, and respond proportionately to hazards. It shall maintain reasonable site risk-management and emergency arrangements applicable to its activities and comply with statutory health and safety duties. Drivers must comply with reasonable safety directions. Access may be suspended where reasonably necessary to protect safety, subject to clause 15 and fair fee adjustment under clause 3 where appropriate.
12. Liability
Each party remains liable for its own negligence, breach and other legal obligations. The Operator does not guarantee against theft, vandalism or damage by third parties and does not undertake to insure Vehicles; however this does not exclude liability arising from the Operator’s negligence or breach. Nothing limits liability for death or personal injury caused by negligence, fraud, or any liability that cannot lawfully be limited. Any recoverable loss is assessed under applicable law.
13. No assignment or sub-licensing
The Licensee must not assign, transfer, sell or sub-license this permission or allow use by an unrelated third party without prior written consent. This does not prevent parking by the Licensee’s employees or contractors authorised for the Licensee’s business in accordance with Schedule 2.
14. Site rules and changes
The Site rules attached as Schedule 3 apply if disclosed before signing. The Operator may make proportionate operational or safety changes by written notice, ordinarily at least [7] days in advance unless urgent. Such changes may not unilaterally alter fees, agreed capacity, operating hours materially, or other fundamental terms; those require written agreement or lawful termination. No rule authorises unlawful vehicle detention or disposal.
15. Breach and suspension
For a material breach, the non-defaulting party may give written particulars and 7 days to remedy if reasonably remediable. The Operator may immediately and proportionately suspend the unsafe activity or affected access where needed to prevent imminent harm, giving reasons and reviewing the restriction promptly. Fees remain payable for suspension caused by the Licensee’s breach to the extent lawful and proportionate; where suspension arises from defects or matters within the Operator’s control, the pro-rata reduction in clause 3 applies. Suspension is not termination and creates no right to clamp, seize or unlawfully exclude vehicles.
16. Termination
For a continuing monthly licence, either party may terminate on the ordinary written notice in Schedule 1. For a fixed-term licence, ordinary early termination applies ONLY if expressly selected in Schedule 1; otherwise it ends at the fixed end date, subject to lawful earlier termination for breach or other agreed rights. The Operator may terminate after a material breach remains unremedied following clause 15 notice, or immediately for serious unlawful conduct or immediate substantial safety danger where proportionate. The Licensee may terminate if the Operator fails to remedy material breach within 14 days after written notice, or under the prolonged unavailability threshold in clause 3. A termination notice must identify the agreement, Site and effective date. Termination does not displace any tenancy rights arising in substance or lawful possession procedures.
17. Consequences of termination
At lawful termination, the Licensee shall cease use, arrange lawful removal of its vehicles and belongings, and return permits and access devices. Prepaid fees for periods after effective termination shall be refunded pro rata, less lawful accrued liabilities; no duplicate deduction shall be made. The Operator may pursue outstanding sums lawfully but has no automatic right to lock in, seize or remove vehicles. Uncollected property must be dealt with under clause 18.
18. Vehicle immobilisation, movement and uncollected property
No term authorises clamping, towing, immobilisation, detention, sale or disposal of vehicles contrary to law. Section 54 of the Protection of Freedoms Act 2012 restricts immobilising or moving vehicles without lawful authority, subject to statutory exceptions. Vehicles and other goods do not become the Operator’s property merely because the licence ends. Where the Operator lawfully holds goods as bailee, the Torts (Interference with Goods) Act 1977 may be relevant, including its notice and sale requirements where applicable. Vehicle removal or disposal may require separate authority or procedure; obtain advice and keep records before acting.
19. Notices
Formal contractual notices must be written and delivered by hand or prepaid first-class post to the designated Schedule 1 address (or an updated address notified in writing). For contractual notices only, hand delivery is received when actually delivered; first-class post is presumed received on the second working day after posting (excluding weekends and public holidays applicable in Wales) unless shown otherwise. Email is permitted only where expressly opted into in Schedule 1, to the specified address, with reliable evidence of receipt; sending alone does not prove receipt. Changes of address take effect when notified and received. Statutory notices and mandatory service rules prevail over this clause. Keep proof of service.
20. Disputes and governing law
The parties shall first attempt prompt good-faith resolution, without preventing court action. This agreement is governed by the law of England and Wales and is for use only at a Site situated in Wales. The courts of England and Wales have jurisdiction, subject to mandatory rules.
21. Entire agreement and variations
This agreement and its completed schedules constitute the agreement concerning the licence and supersede prior discussions, without excluding liability for fraud or fraudulent misrepresentation. Any material variation must be recorded in writing and signed by authorised representatives of both parties. If any provision is unenforceable, the remainder continues so far as legally possible.
SCHEDULE 2 — AUTHORISED FLEET AND DRIVERS
List registrations, vehicle types, height/weight and size limits, authorised driver categories, dates of changes and the maximum simultaneous capacity. The Licensee shall submit updates before substituted vehicles use the Site where practicable. Attach additional pages as necessary.
	Vehicle registration
	Type/size
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SCHEDULE 3 — SITE PLAN AND RULES
Attach a dated plan marking the Site, non-exclusive parking zones, entry/exit routes, prohibited areas, height/weight limits and emergency access. Attach Site rules disclosed before signing, operating hours, emergency contact numbers, accident/spill reporting procedures, safe EV charging restrictions, permit display and visitor arrangements. If no rules, state “None”. The Operator shall provide the plan and rules to the Licensee before execution.
SCHEDULE 4 — ACCESS DEVICES AND INCIDENT CONTACTS
Device type / ID: __________________  Quantity issued: ______  Date: __________
Device type / ID: __________________  Quantity issued: ______  Date: __________
Return record (type / ID/quantity/date): __________________________________
Lost or damaged device / evidenced replacement cost: __________________________
Operator emergency contact and telephone: __________________________________
Licensee responsible contact and telephone: __________________________________
Incident report reference/date/action (if applicable): ________________________
SIGNATURES
Signed for the Operator by authorised signatory: ______________________________
Name/title: _____________________________________  Date: __________________
Signed for the Licensee by authorised signatory: ______________________________
Name/title: _____________________________________  Date: __________________

WALES-ONLY SCOPE: This licence applies only to parking sites situated in Wales. It is not a residential occupation contract under the Renting Homes (Wales) Act 2016, and must not be used for parking rights forming part of one. Confirm any applicable Welsh planning, environmental and local authority requirements. If the arrangement is in substance a lease rather than a licence, obtain advice on Land Transaction Tax, land registration and any security of tenure under Part II of the Landlord and Tenant Act 1954.
BLA COMPLETION GUIDANCE — NOT PART OF THE AGREEMENT
a) Use only for genuine non-exclusive business parking under the Operator’s actual control. A defined exclusive bay or sham management provisions may create a lease regardless of wording. If a business tenancy arises at premises in Wales and statutory conditions are met, Part II of the Landlord and Tenant Act 1954 may apply; a licence termination clause cannot override security of tenure. Seek specialist advice on any business lease and valid contracting-out procedures before grant where relevant.
b) Check title, superior lease and lender consents, management authority, estate rules, Welsh planning conditions, rights of access, insurance, health and safety responsibilities and the operator’s continuing ability to provide the parking capacity. If the Operator loses its site authority or the Site becomes permanently unavailable, obtain advice on contractual frustration, breach, refund and lawful termination rather than assuming immediate cancellation.
c) For a site in Wales, check HMRC VAT Notice 742 and current law: parking is normally standard-rated, subject to exceptions, VAT registration and any linked property supply. Specify inclusive/exclusive pricing and correct invoicing. Do not state VAT is optional where legally due.
d) Never rely on this agreement to clamp, tow, seize, sell or dispose of vehicles. Check Protection of Freedoms Act 2012 section 54 and any other applicable statutory controls, and the Torts (Interference with Goods) Act 1977 where relevant. Document safety incidents, lawful notices and any specialist advice.
e) Complete all choices, notice periods, capacity-unavailability thresholds, fee/deposit records and Schedules 2–4. Verify company details and signatory authority. Confirm site rules were supplied before signature. 
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